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STRATEGY TRENDS

Podcasting Made Easy:
You Don’t Have to Start from Scratch

Learn how Henry Mayo Newhall Hospital launched a successful podcast,
and how it keeps the content pipeline filled.

Presented by:

Bill Klaproth Patrick Moody
DoctorPodcasting Henry Mayo Newhall Hospital



Your Panelists

Patrick Moody Bill Klaproth
Director of Marketing, Public and Director of Marketing
Community Relations and Production
Henry Mayo Newhall Hospital DoctorPodcasting by RadioMD
October 27, 2021 eHeaIthca re

STRATEGY & TRENDS



Common challenges Hospital Marketing Directors Face

The burden of building content and keeping the pipeline filled

How you can tap into the power of podcasts to solve your content needs

Examples for Consumer, Peer and Internal Audiences

* A it down with Patrick Moody of Henry Mayo Newhall Hospital
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Marketers like you are
under pressure

* Lack of resources—whether financial or personnel
* The difficulty of tracking effectiveness of efforts
* Competition across the street

* If you're in a smaller market - leakage to the bigger markets
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Marketers like you are
under pressure

More revenue/service line growth
More new patient acquisition
More loyalty/return visits

More awareness

More engagement
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More Content



Without content you have nothing for your social media outlets,
without content you have nothing for your website,
nothing for your blogs, nothing for your YouTube channel,
nothing for your newsletters, publication etc ...

You have nothing.
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So how do you keep the content pipeline filled?
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PODCASTS



Podcasts give your doctors a

Voice

and steady stream of
compelling content to fill all of
vour marketing channels
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Website:
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How m

M Northwestern
Medicine’
BILLING & INSURANCE

Better Edge is a physician-centric podcast highlighting the breakthroughs in care and
research at Northwestern Medicine.

Subscribe:

Listen an

+-tunein QD iHeart

CLINICAL e

STITCHER

MBETTER LD

Health Care Home / The Scope

Apple Podcasts
_—
=F

Search Podcasts

Specialties Doctors

|-- Select Specialties -.v| | — Salect Doctors -

Podcasts
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Featured Speaker:
Aruna Ganju, MD

Impertance of Spinal Stabilization in Spinal Cord Injured Patients €

PROVIDING CARE, BUT PROTECTING THE PEOPLE YOU LOVE

Clinical takes you deep into the heart of the institution that is a hospital. Hosts Stephen Dark and Mitch Sears delve into the
hidden corners of a hospital, where vital roles are performed by people whose untold, compelling lives and remarkable afforts

reveal the human dimension to those we turn to when we fall sick.

Latest Episodes
Unit on the Brink: E8 - Saying Goodbye

During our visit to the MICU, the strain and struggle against an
increasingly mortal virus was painfully apparent. During the
Winter surge of 2020, nurses and frontline workers faced death
in a volume that few had experienced before; whether

accompanying relatives and patients in their final moments.

Unit on the Brink: E7 - Here with the COVID

By December of 2020, the winter surge of COVID-19 patients
had finally arrived in Utah and frontline workers at University
Hospital were bearing the brunt of a new wave of critically ill

[®] Website:

Subscribe to Clinical

£C FIX

RONTLINE

Subscribe to Our e-
Newsletter

For Patients
Find a doctor or location close fo you so
you can get the health care you need,

when you need it

P
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Play * Download [=] Transcript
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Featured Speaker:
Jessica W. Templer, MD
Clinical Update: Low Grade Glioma €

@ Play :ﬂ Download @ Transcript

Featured Speaker:
Margaret Mueller, MD

Complex Congenital Anomalies and the CARE Clinic €
@ Flay :ﬂ Download @ Transcript

Featured Speaker:




’.r‘: Henry Mayo MyHealth Patient Portal Healthc 1 (661) 200-2000 3 ﬂ
H Haenkt:

.‘J: Newhall Hospita HENRY MAYO NEWHALL HOSPITAL AND KECK MEDICINE  ABOUT OUR PATIENTS & FIND A SUPPORT
COMMUNITY

OF USC JOINT VENTURE us SERVICES VISITORS DOCTOR HENRY MAYO

| IT'S YOUR
It's Your Health — Podcast H EALTH

RAD O

M [ ) RCY FOR PATIENTS CAREERS HEALTH & WELLNESS ABOUT US A Conmiriby } 165 Yous st — Podcast

ONUNE®  DOCTOR®  LOCATION® It's Your Health Radio Podcast

H-o z 2 omn inny
The It's Your Health Radio Podcast, presented by Henry Mayo Newhall Hospital in Valencia, CA is a bi-monthly -ommun tv'
HOME > MERCYONE PODCAST podcast bringing you the latest health information and topics. We also publish a magazine, It's Your Health to

the Santa Clarita Valley that features the latest healthcare news in the Santa Clarita Valley, multiple times a

MercyOne Podcast " L[S s

Search Podcasts

Eopic Frovies SAMCh Health Information Library
[~ samcrtope W] [ setect Proviser - v | l

Introducing "Your Best Life," a podcast powered by MercyOne! Join us as we discuss many various topics about living well - everything from exercise
Search
and strength training to annual screenings, flu shots, stress and heart health. Listen to any of our episodes using the player below or find us on your Your Health — Podcast

favorite podcast app by searching for "MercyOne." Podcasts

criptiol yrop-Off Program
NEEE Bringing New Services to the Santa Clarita Valley & cription Drop-Off Program

We welcome your feedback! Send your questions and ideas for future topics through email to podcast@mercyhealth.com or fill out the form at the " ke May Lin Tao, MD, MS
bottom of this page. P riy @ Downiesd

t's Your Health - Magazine

Alzhelmer's Disease - What You Need Know © The Nounshed Body - Nutrition Blog

2 Share Susan Howland

MERCY

Your Best Life - S
. . . : ’ Play '\ Download AULEEC RS
Revolutionizing Health Care with Technology

Caring for Your Heart at Every Age ©
Samuel Kojoglanian, MD

’ Play @ Download

The Omicron Varlant and Kids; What You Need to Know O FIND A CLASSES

Neela Sethi, MD DOCTOR & EVENTS

’ Play 4 Download

Maternal Mental Health - Dr. Tyler Van Milligen
The Omicron Variant ©

Check out Make It OK Stories: The Podcast




COVID-19 Resources and Statisties X

* Southwest General 440.816.8000 IENT PORT NT Q
v - b

Patients & Visitors Financial Tools are s to About Us

FIND A LOCATION

? FIND A PHYSICIAN

MAKE AN APPOINTMENT

rvices

Cancer Care
Colon Cancer Screenings

UH Sekdman Cancer Center
A Leading Provider of Cancer Care in the Greater Patient Stories
Cleveland Region

Wihen it comes to cancer care, Universi itals (UH) Seidman Cancer Center at
Southwest General is recognized and respected for defivering comprehensive, patient

focused care close to home. The Center features a skilled team of clinical

professionals committed to helping patients fight and manage this disease. Throug

combination of physician and staff expertise, state-of the-art technalogy and clinical

trials, the Center provides some of the highest quality care avadable for the best

possible outcomes

Comprehensive Services Designed for Your Individual Needs

Our knowle  tearn of cancer specialists includes oncalog 4 X Find a Cancer Care Provider
nurses, therapists, social workers and dieticians who work together to create

personalized treatment plans for cancer patients in the Greater Cleveland area.

B use each cancer patient is unique, and there is no “one size fits all” solution for

cancer care, we offer a wide range of cancer ses o patients can benefit from the
treatments that best improve their quality of life. —~
g‘
=
Our quality cancer services include: Heaith Talk
clinical triaks <

HPV Protection, Screening and
Vaccination

Dr. Emily LaSota, who is a Board-certified
management) obstetrican/gynecologst on the Medical
Staff at Southwest General, discusses what
HPV is, how it's transmitted, prevention, and
- Pain management treatment options.

= Infusion theragy

Resource Center featuring informatic * Social and therapeutic act
on cances and its treatment patients and famiies

Cancer screening services = Support groups Give us your feedback on this podcast!

Radiation theraj

In addition to the above services, the UH Seidman Cancer Center at Southwest
General provides patients with access to:

[®] Website: dcasting




Home ) Care & Treatment ) Stroke

Care & Treatment Stroke

el Know stroke warning signs and act F.A.S.T. to save yourself or your
loved one

Every 40 seconds someone in the United States has a stroke, caused by a loss of blood to the brain or the rupture
Is it a Stroke? Acting FAST of a blood vessel supplying the brain. Suffering a stroke can lead to long-term disability and life changes.
Can Make a Difference
Whether you or your loved one needs immediate care after suffering a stroke, or you've experienced early warning
signs and need expert care to identify and control your risk, Bryan Medical Center is the place to turn. As a certified
nter, health care experts offer the area's most comprehensive range of stroke treatment services. ED

A Podcast with James Bobenhouse,
MD, Neurology Associates

diologists, a neurohospitalist as well as specially

ear to provide you or your loved one with the most
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rehabilitati

Inpatient Rehabilitation

Learn more

injury.

[®] Website:
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CONNECTING TO YOUR CARE
Telemedicine: Online Docter Visits -

Patient Portal: Access Your Health Info =+

In-Person Care: Keeping Patients Safe =
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COVID-19 treatment and vaccine information

SVMC Blog Volunteers Donate Careers Billing & Insurance 831-757-DOCS
& Salinas Valley Memorial Healthcare System ABOUT US PATIENTS & VISITORS LOCATIONS SERVICES FIND A PROVIDER Q

(A} > FIND A PROVIDER > RICHARD S. GERBER MD

RICHARD S. GERBER, MD

PRIMARY SPECIALTY: Interventional Cardiology:
LANGUAGES SPOKEN: Spanish

GENDER: Male
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About Richard

Ask The Experts Podcast: COVID-19 and Cardiovascular Disease

> = = = ) v

19:00

Affiliations
SVMC Central Coast Cardiology Location lnformation

SVMC Central Coast Cardiology
Educatlon 230 San Jose Street

We bSlte podcasting
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@ Emerson HOSpltal FIND A DOCTOR CLINICAL SERVICES LOCATIONS PATIENTS & VISITORS CONTACT Us

YOUR CARE EXPERIENCE | COVID-19 VACCINE | COVID-19 INFO

4 HOME / ARTICLES /

Colon Cancer Screenings: Why Being Proactive
Saves Lives

Reviewed by Dr. Michael DeSimone
3/18/2021

Michael DeSimone, MD, of Concord Gastroenterology Associates sat down with the host of Emerson’s Health Works Here podcast series to provide

insights on colon cancer screenings. Read his insights on the screening and listen to the podcast below.

Colon cancer is one of the most common cancers among both men and women. The American Cancer Society estimates there will be approximately

150,000 new cases of colon and rectal cancer this year and about 50,000 people will die from the disease. To put these numbers in perspective, the

lifetime risk of developing colon cancer is just over four percent. This means about one out of every 25 Americans will be diagnosed with colon cancer

at some point.

“It is a serious condition. There is a lot of potential harm, and therefore a lot of benefit to trying to prevent it with screenings,” states Dr. Michael
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440-816-8000 PATIENT PORTAL CONTACT US Q
* Southwest General

University Hospitals Physicians Services Patients & Visitors Financial Tools Careers Ways to Give About Us

FIND A LOCATION

@ > Podcasts

Health Talk Podcasts

Search Podcasts

Topic Doctors search

|-- Select Topic - v| |-- Select Doctors - v| |

Podcasts

Featured Speaker:
John Alton,MD

Baby After Miscarriage ... From Risk to Rainbow Babies

’ Pay (§) Downioad

Featured Speaker
Lucy O'Brien, DO

rences Between Seasonal Inf

b e

Featured Speaker.
Maureen Moore, RN

@ Social Media: Dodcasting
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7
s Southwest General

General
'

For some, issues such as endometriosi...

(s ]

¢) Page Transparency See All

Facebook is wing information to help you

better und and the purpose of a Page. See
s taken by the people who manage and
ontent.

Page created - December 10, 2009

Page manager location: United States

L. Call Now il Like @ Message

®  Southwest General

\?""""i"
Jemcral %)

In our recent episode of "Southwest General Health Talk," Dr. Lucy
O'Brien breaks down the differences between seasonal allergies,
influenza and COVID-19. To listen to the full podcast, visit
swgeneral.com/podcasts or subscribe in Apple Podcasts, Spotify or
wherever you're listening now.

Between Seasonal
rand COVID-19 with
ien, DO

) Comment z> Share

lJl'\l"*Alﬂ
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@@ Shriners Hospitals for Children - Chicago
*=2=* November 5 at 1:08 PM - Q

Have questions about speech therapy or feeding issues in your child?
Patients at our hospital have access to a variety of speech therapy
services. Learn more about Speech Therapy in Children in a podcast
with

Kathryn Hess, MS, CCC-SLP, from our pediatric rehabilitation team, and
Sarah Richards, MS, CCC-SLP, with our cleft lip and palate service.
http://bit.ly/ShrinersPodcast

Podcast: Speech Therapy
in Children

Kathryn Hess, CCC-SLP

bl KK 2 Comments 35 Shares

Social Media: Codcasting

by RadioMD
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SparrowHealth

In the new Sparrow Speaks podcast episode, SMG Urologist Jamie Bartley,
D.O., discusses signs and symptoms of the loss of bladder control and
treatment options available for pelvic disorders in women. Stream or
download at bit.ly/

© sparrow

Pelvic Floor Disorders
in Women

Jamie Bartley, D.O.

Urologist with

Sparrow Medical Group (SMG) Urology

@ Sparrow Sparrow.org/SparrowSpeaks

Social Media: podcasting
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50,210 people like this

rices Photos Podcasts Stores Vide

About Suggest Edits

® See what Francisci  Health is doing in
Messenger

Get Started

@ https://www.franciscanhealth.org/
community/blog

A O ® &8 0

Watch Groups News Notifications Menu

I
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rices Photos Podcasts Stores Vide

About Suggest Edits

® See what Francisci  Health is doing in
Messenger

Get Started

@ https://www.franciscanhealth.org/
community/blog
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< Q Franciscan Health »

DoGoodFeelGood.org

Franciscan Health 1t
HOSpital Liked
B -

50,210 people like this

rices Photos Podcasts Stores Vide

About Suggest Edits

® See what Franciscan Health is doing in
Messenger

Get Started

@ https://www.franciscanhealth.org/
community/blog

h © e @ o =

Watch Groups News Notifications Menu

Social Media:

12:14 9 all T .
< Q Franciscan Health »

ices Photos Podcasts Stores Vide:

Franciscan Health Doc Pod
47 episodes - Updated Wednesday

Get a healthy dose of useful information.
Franciscan physicians and expe... See more

@ U Polycystic Ovary
Syndrome (PCOS
Doa..-.a' y ( )

Wednesday

PCOS affects 1in 10 women of childbearing
age. The exact cause is unknow... See more

@ *~ Genetic Counseling: Know ***
j ; / the Facts to Help Your Fa...
DOC|__\

v _99'05,;; Tuesday

The Hereditary Cancer Program provides
genetic counseling services to i... See more

@ *~ Top Sun Myths and Tips:  ***
_‘) ( | The Importance of Skin...

=N -
A © ® o

Watch Groups News Notifications Menu

doctor
pgdcasting

v Polycystic Ovary S... see X
] ~

0:21/ 8:25

@ Franciscan Health Following
September 29 - @

Polycystic Ovary Syndrome (PCOS)

PCOS affects 1in 10 women of childbearing
age. The exact cause is unknown, but early
diagnosis and treatment may reduce the risk
of long-term complications such as diabetes
and heart disease. First and foremost, know
that you are not alone!

Audio from Franciscan Health

This podcast and its ads are from

L e e e e Tlaalala

v Overview

A Write a comment...
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11:16 oll T ==

& uamshealth.com

Podcasts

Maintaining Mental Health in

What You Need to Know
about Variants @

* Keyur Vyas, MD

Back-to-School in a Surge:
Tips for Parents @
& Robert Hopkins, MD

Birth Control Benefits
Beyond Pregnancy
Prevention @

ae Nirvana Manning, MD

Clinical Trial Results for
Treatment for Painful
‘ Diabetic Neuropathy @

Erika Petersen, MD

UAMS' Brain Tumor Bank @
Analiz Rodriguez, MD, PhD

Addressing Burnout in
Leadership Roles @
Crl Meocei MDD

COVID-19 questions? Talk
with our Virtual Assistant.

11:20 oll T ==

aspireallergy.com

Aspire

Do You Still Believe These
Allergy Myths?

Dr. Richard Wachs discusses and debunks
common allergy myths, like if pets are truly
hypo-allergenic, does local honey actually
work, and more!

F

Why Are My Allergies
Worse in the Morning?

Do you wake up with morning headaches,
feeling congested, or sniffling? Dr.
Sommerhalder explains why your allergies
may be worse in the morning and what you
can do aboyt |Er———————

11:21 all ¥ =)

Katrina Mattek, PA-C, MPAS

Renew & Restore Intimacy & Control
Let’s talk about it, ladies. You know what we’re talking
about - it’s that subject we keep to ourselves and
sometimes only talk to our gynecologist about. We’re

talking about yo...

Full Details

Kirk Klemme, MD

Coping with Addiction While Social
Distancing

Dr. Kirk Klemme, an addiction and pain management
physician, discusses ways to cope with and seek help for
addiction while still maintaining social distancing....

Full Details

Saarch.QucRadcasts

10:14 7 ull ¥ @

Bringing New Services to the Santa
Clarita Valley

Henry Mayo Newhall Hospital and Keck Medicine of
USC are collaborating on a new joint venture to bring
advanced healthcare services to the Santa Clarita
Valley. Dr. May Lin Tao discusses this partnership and
the new services that will be offered.

’ Play Podcast (§ Download Podcast

fw

Featured Speaker:

May Lin Tao, MD, MS
May Lin Tao, MD, MS is the
Medical Director of the
Keck Medicine of USC
Henry Mayo Newhall
Hospital Cancer Program.

Learn more about May
Lin Tao, MD, MS

Transcription:

Melanie Cole (Host): Henry Mayo Newhall
Hospital and Keck Medicine of USC are
collaborating to bring advanced healthcare

AA  @henrymayocom &

podcasting
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IT'S YOUR
HEALTH

RADIO

Its Your Health Radio
Henry Mayo Newhall Hospital

It's Your Health Radio, presented by
Henry Mayo Newhall Hospital in
Valencia, CA is a weekly podca. MORE
Health & Fitness

Episodes See All
... MARCH 2

Bringing New Services to the Santa
Clarita Valley

Henry Mayo Newhall Hospital and
Keck Medicine of L ISC. are

@ Bringing New Servicest... P @

0O ae o Q

Search
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< Back Episodes

2022

e MARCH 2
Bringing New Services to the Santa
Clarita Valley

Henry Mayo Newhall Hospital and
Keck Medicine of USC are...

> - 14 min left

FEBRUARY 18

Alzheimer's Disease - What You
Need Know

Worldwide, 50 million people are living
with Alzheimer's and other dementi...

>

FEBRUARY 4
The Omicron Variant and Kids;
What You Need to Know

What do | need to know to keep my

@ Bringing New Servicest... P @

o B a8 2
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GOOD HE

to make an

FEBRUARY 13 MARCH 26 APRIL 16

Free seminar: Advanced Free seminar: Hand pain Free seminar: Hip and
treatment for aortic diagnosis and treatment knee pain treatment

stenosis
enmacomb.evantbrite.com 5:30 p.m
ling (855) 362-5273.

< Mclaren

MACOMB

1000 Harrington Blvd., Mount Clemens, Ml 48043

McLaren Macomb Location to be determined ~

LTH PODCAST.

e expert knowle o mb physicians
art ph

onic pain in your knee?

Who is at risk for multiple

Toe

4

Listening is easy. To browse the topics,
visit mclaren.org/podcast and simply
push PLAY.

Leam more about the services
offered by McLaren Macomb at
mclaren.org/macomb.

5:30 p.m. options
MeLaren Macomb 530 p.m.

ploase visit molarenmacomb,
ntbrite.com for updatas

Mission statement: McLaren Heslth Gare will be the best valua in heatth
care as defined by quality outcomes and coet.

Please sign up at mclaren.org/macombgogreen to be added to the
email list to receive the digital version of In Good Health on your
smart phone or tablet.

Publications:

73 Emerson Hospital

SUMMER 2020

INSIDE
THIS
Bl ISSUE

~ Students
Under
Pressure:
Y HowYou
| CanHelp

o Joint
- Replacement
Without the
Hospital Stay

Stress and
Gastrointestinal
Health

A~ ~FAr
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EXCEPTIONAL HEART PROCEDURE OUTCOMES.

McLaren Macomb has reported exceptional
clinical outcomes for patients who have
undergone a transcatheter aortic vaive
replacement (TAVR).

Performed in the Mat Gaberty Heart Center
cardiac catheterization lab, patients living with
severe aortic stenosis receive a TAVR to
replace a malfunctioning aortic valve with an
organic valve supported by a metallic stent.

A minimally invasive procedure, TAVR was
originally introduced to replace the heart valve
in patients deemed a high or intermediate risk
for heart surgery.

< Mclaren

MACOMB

McLaren Macomb cardiologists launched the
TAVR program in the spring of 2018, and in the
months since, quality of life indictor data has
supported enhanced clinical outcomes for
those patients who have undergone the
procedure to replace the critical heart valve.

Patients who received TAVR reported an
average quality of life increase of 56.25 when
returning the Kansas City Cardiomyopathy
Questionnaire (KCCQ). The industry standard,
the KCCQ is a measurement in which patients
self-report the impact their heart disease
symptoms are having on their quality of life,
generating a score on a scale of 0 to 100.

Outcomes continued on page 2

DOING WHAT'S BEST.

48



* Emerson's Conter for Weight Loss is the
second largest program in the state in
terms of bariatric surgery c: The
steady growth is due to the surgeons’
axpertise in performing several different
procedures, including revisions.

People come from all over to have
weight-loss surgery at Emerson. The
program has earned a reputation for
supporting each patient holistically—as
a whole person—and not turning
patients away.

* We are proud to provide -of-the-art
patient care experience. This includes
patients meeting with a navigator and a
mental health coordinator. The front desk
staff welcomes patients and looks forward
to seeing them at their regular
appointments. The Center for Weight Loss
follows strict protocols established by the
Centers for Disease Control and Prevention
for optimal health and safety.

» HEATHER'S TIPS IF YOU ARE CONSIDERING BARIATRIC SURGERY

Shipyard Maine Scenic Coast Full * Have supportin place. Whather it is family, friends, or professional s . mportant
to have someone you trust when you need to talk
* Be honest in your preoperative journey. If you journal what you eat, write everything down. If
you are honest from the start, the recovery and success will be better.
Know your goals for the surgery. Think about what you want to accomplish. Perhaps it is to sit
on a plane comfortably, train for a 5K, gain confidence in your professional and personal life, ete.

bike ride and | registered to do the

throughout my training. When | crossed the last six years. This year., | decided to
the finish line, there was not a dry eya in
sight. It was a lifetime achievement. Since
then, | hav pleted four half
marathons (including the Shipyard Maine eimagined due to the pandemic,
Scenic Coast Marathon in May 2020) t
and many other S 10Ks. lam living a
life 1 did not know missing bafore i y mental and physical
surgery. | like the universe is health. i h 58 goals
rew g me for life's llenges. gvents kept me accountable dur

months spent at home this sp
Conquering a New Goal althiest | have ever been
Dur family h; pp d the Pan-Mas: 1 nes s since my
Challenge for the last isisa

y JILISTENTO APODCAST

about bariatric surgery

featuring Dr. Lautz at
evant [or IZ years and | volL emersonhospital.org/podcast.

cortayy of Darvatae Meda

SUMMER 2020 ' M

A~~tAr
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HEAR FROM
OUR EXPERTS

O

e EXPERIS @

Welcoming back our Preventing skin cancer

volunteers
In this SVMHS Ask The Experts

Salinas Valley Memorial Healthcare podcast, local dermatologist Dr.
System's volunteers were greeted Aimee Paik, MD, describes what
with thank you signs and smiles melanoma looks like on the skin and
during an appreciation drive-thru how this cancer invades other

event last week. Our incredible organs. She also discusses risk
volunteers have made such a faCTOFS, treatments, the importance
difference over the years in the lives of using sunscreen and why we

of our staff, patients and community. ~ shouldnt use tanning beds.

We are so appreciative of them!

ILE] Email Newsletters: © e

dioMD
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OTC Medication for Your Kids: What to Grab and Avoid
By Crystal Gravatte, MD on Oct 19, 2021 05:44 pm
Your child wakes you up at 3:00 a.m. coughing. Great,
so much for those eight hours of sleep you promised
yourself! You give your child the last dosage of Tylenol
you have in the medicine cabinet and plan for a trip to
your local pharmacy in the morning. You plop your sick
child in the... READ MORE
Read in browser »

Recent Articles:
Ask the Experts: Flu and COVID-19 Vaccines

The Flu Shot: Why It's Especially Important This Year
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Welcome to UAB MedCast

Collect CME About MedCast Ways to Listen

Search Podcasts

Providers Specialties CME Series
For on-the-go access, subscribe — Select Provider— ¥ —SelectTopic— ¥ Clinical Skill
Medical Innovations
Quality and Outcomes
Listen on

Apple Podcasts
Podcasts
FEATURED SPEAKER
Harighanker Jeyarajan, MD | William Carroll, MD

the H

pdate o e Management of Skin Cancer of the Head and

Find it on @ Play Download
B B STITCHER S

FEATURED R

LISTEN ON S Bailey Griffin | Alex Hodges
iHeart BN | Occupational Therapy's Role in Reac
! Google Podcasts
. .
< tunein
Subscribe to ;EA’;F;E spvm.;dgl;
am Windham,
Podcast e S
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LB MEDICINE

The University of Alabama at Birmi

MD Learning Channel

For Medical Professionals MedCast Free CME Opportunities

Challenges Among the Low-
Vision Population during
COVID-19

In this podcast, Marissa Locy, OD; Dawn
DeCarlo, OD; and Jason Vice, MS, OTRIL,
SCLV, discuss Low Vision Awareness Month
and how mental health issues such as
depression have increased during the
pandemic among those with low vision.

Inferior Vena Cava (IVC) Filters
& IVC Filter Retrieval

Hear from Andrew Gunn, MD, on the
intricacies of the inferior vena cava filter,
one type of treatment for deep vein
thrombosis or pulmonary embolism.

Explore Occupational Therapy's
Role in Achieving Independence

Listen as Bailey Griffin, OTR/L, and Alex
Hodges, OTRI/L, examine occupational

by RadioMD
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@ UAB Medicine m il Liked © Message
m=T 1 .
Starting today, UAB will now be admini...

OO0 n2
3K V

¢) Page Transparency See All

Facebook is showing information to help you
better unde nd the purpose of a Page. See
actions taken by the people who manage and
post content.

M page created - May 19, 2009

o Page manager location: United States

Related Pages

Aronov Realty Gulf Coast

Real Estate

il Like

Justin Averette
Journalist

ik Like

The Best Medicine Show

Event

ik Like

Add Your Business to Facebook
Showcase your work, create ads and connect
with customers or supporters.

Create Page

(3. Physician Relations: %d::asting

UAB Medicine @
1t 3:01PM - @

This #LowVisionAwarenessMonth learn more about how delays in
getting patients in for treatment can impact their vision and how
mental health and depression within the low vision population have
increased during the pandemic. https://fal.cn/3feHy

QUALITY & OUTCOMES

L~

Y

NE

DAWN DECARLO, OD
JASON VICE, MS, OTR/L, SCLV
MARISSA LOCY, OD

LOW-VISION AWARENESS

1 Share

oY Like (J comment #> Share

ﬁ Write a comment...

UAB Medicine @

May 7 PM-Q
Hospital patients with diabetes and other chronic conditions often
face more difficulty with COVID-19. So, UAB Medicine created an
Inpatient Diabetes & Glycemic Management Service (IGMS) to better
manage patients with diabetes and/or hyperglycemia. Learn more
about how this team has played an important role in caring for
patients with COVID-19. Learn more here: https://fal.cn/3feH1

by RadioMD
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=  [3YouTube Search

@ Conversation Recently uploaded

QUALITY & OUTCOMES

% Women's Health Services in
Family Medicine Clinics | UA...

UAB Medicine
155 views * 3 months ago

What Makes This Song Great?
™ Ep.94 Gordon Lightfoot

ALY IR Rick Beato @
What M%es.wﬁé"“ 785K views * 9 months ago
EP 9 Song Gréat? 20:32
RN DECAR, 9D , How not to take things

JASON VICE, MS, OTR/L, SCLV R personally? | Frederik Imbo |...
TEDx Talks @

MARISSA LOCY, OD f ) N y : 8.1M views * 1 year ago
DITED PODCASTS

LOW-VISION AWARENESS = N\ Inside the mind of a master
} procrastinator | Tim Urban

TED @
39M views * 5 years ago

Low Vision Awareness | UAB MedCast

« Physician Relations: %d'casting .
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(lﬂ Home
‘:_7_‘ Search

‘ | Your Library

Create Playlist
%

Liked Songs
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FOLLOW

All Episodes

PODCAST

UAB MedCast

UAB Medicine

Update on the Management of Skin Cancer of the Head and Neck

William Carroll, MD, and Harishanker Jeyarajan, MD, provide updates on demographics and rates of skin cancer in 2021. They

discuss predictors of high risk lesions, imaging techniques, the importance of salivary glands and lymph nodes management, and t..

° May 17 - 22 min

Occupational Therapy’s Role in Reaching Independence

Bailey Griffin and Alex Hodges examine occupational therapy’s role in reaching independence.
° May 10 - 13 min

Low Vision Awareness

Marissa Locy OD, Dawn DeCarlo OD and Jason Vice MS, OTR/L, SCLV discuss low-vision awareness month. They share some of

the challenges patients have faced, how delays getting patients in for treatment can impact their vision and how mental health and..

° May 3 - 18 min

by RadioMD

( UPGRADE ) S DavidJ Earley v

About

The official podcast of UAB Medicine, moving medicine forward.
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. standard way 3
th a Pap smear

UAB MEDICINE'S CME ACCREDITED PODCAST

Conveniently satisfy your need for learning with UAB's MedCast,

a CME accredited podcast for, and about, the world of medicine

uabmedicine.org/medcast

SUBSCIME TOOAY

« . @ | WEMEDICINE r

STITCHER
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WakeMed £4 we o) | N

WakeMed Physician Practices Refer to Us Carsers Volunteer Contact Us WakeMed MyChart

Find a Doctor -~ Care & Services ~ Locations ~ Patients & Visitors - = Classes & Events -~

Home > Daily COVID-19 Employee Update
Daily COVID-19 Employee Update

Join us each day for a COVID-19 update from one of the following WakeMed leaders:

<R, | = Ty

Donald Gintzig Cindy Boily, MSN, RN Chris DeRienzo, MD David Kirk, MD Barb Bisset, PhD, Theresa Amerson, MD
President & CEO Senior Vice President & Senior Vice President, Executive Medical MPH, MS, RN Executive Medical
Chief Nursing Officer Quality & Chief Medical Director, Critical Care Executive Director of Director, WPP Primary
Officer Medicine WakeMed Preparedness & Care
Physician Practices Innovative Learning

= Daily COVID-19
Employee Update

Search Podcasts

Guests Search

ECSTE| E—

Podcasts
2020 - The Year of the

n ngy Bo A

Internal Communications: podcasting
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61



JOBS GIVING VOLUNTEER

l" UNIVERSITY of MARYLAND
UPPER CHESAPEAKE HEALTH

Find a Doctor Health Services Locations Patients & Visitors Patient Portal

Home » UM UCH Podcast

University of Maryland Upper Chesapeake Health
(UM UCH) Podcast

The HERO Podcast is a series of informative discussions with experts from UM Upper Chesapeake
Health. Topics may range from Epic Portfolio to updates on campus construction. All discussions fall
under the umbrella of our journey to becoming a highly engaged and reliable organization (HERO).

A ~FAr

(&% | C ications:
d\w@ [Nternal Communications: podcasting
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COoVID-19 Careers ER Visit  Book an Appointment Pay Bill Medical Records  Search Q

7 _sMclaren

Services  Find A Physician  Hospitals & Locations  Patients & Visitors =~ About McLaren

_' ;B McLaren Health Care is pleased to launch the McLaren Leadership Podcast. Listen to
MCI A REN I EADERSHIP \ ; our executive leaders share their insight and perspectives on various leadership
~ e topics. Useful information for any industry.

P OD CAST - Listen at https://Inkd.in/dX46teP
7_Mclaren

HEALTH CARE

McLaren - Hospitals in Michigan and Ohio > About McLaren Health Care > Leadership Podcast

McLaren

Podcast
oO@

& Like E Comment

Q) |C ications: st
l—! nterna ommunications: pdcastlng
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Podcasting Listening

TOTAL U.S. POPULATION 12+

% EVER LISTENED TO A PODCAST

2006 '07 '08 'O

P

dcasting

by RadioMD

INFINITE 2022

Estimated

177 Million

62
55 7

51
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INFINITE 2022

Age of Monthly Podcast Listeners

BASE: U.S. AGE 12+ AND LISTENED TO PODCAST IN LAST MONTH

2012
(EST. 36 MIL)

2017
(EST. 67 MIL)

2022
(EST. 109 MIL)

podcasting
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Podcasting Made Easy: You Don’t
Have to Start From Scratch
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* Full guest scheduling

* All recording, editing, publishing to your website and distribution to the
major podcast Platforms like Apple, Spotify, Google Podcasts, iHeart and
more

* Easy embeddable iFrame for your website to showcase your podcast library

* Complete client portal for sharing tools, guest scheduling, support and
analytics

* Content Buffet for building additional content: blogs, social media players,
radio commercials, on-hold messaging, physician biopods and more.
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Podcasting Made Easy: You Don’t
Have to Start From Scratch

Common challenges Hospital Marketing Directors Face

The burden of building content and keeping the pipeline filled

How you can tap into the power of podcasts to solve your content needs

Examples for Consumer, Peer and Internal Audiences

* A it down with Patrick Moody of Henry Mayo Newhall Hospital

| L
%dm&mg
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About Henry Mayo Newhall Hospital

* Nonprofit independent community hospital
e 358 beds

e 2,000 employees

 Nearly 520 affiliated physicians

200 volunteers

* |n 2020 we:

* Treated over 12,000 inpatients and over
106,000 outpatients

 Delivered almost 1,400 babies

* Treated nearly, 60,000 people in our

Emergency Department
21 Henry Mayo
elJds Newhall Hospital



Henry Mayo and Doctor Podcasting

* Client since 2016
* Have published 140 podcasts
* Release a new podcast every other Friday

IT'S YOUR

It's Your Health — Podcast

HEALTH

21 Henry Mayo
elJds Newhall Hospital



Why Podcasts?

* At the time it was an emerging and rapidly growing medium
* Used as a supplement for patient and community education
* Is now a linchpin communication channel

2$ Henry Mayo
elJde Newhall Hospital



Topic Generation

« Standing monthly meeting to brainstorm topics
* Other topics (e.g. COVID) are more urgent.
* Doctor Podcasting provides suggestions.

28 Henry Mayo
elJds Newhall Hospital



Topics - What Works

Topical subjects (of course)
COVID

Almost anything to do with kids
A guest who has a large social media following
Topics that have built-in cross promotion

2$ Henry Mayo
elJde Newhall Hospital



Topics — What Doesn’t Work

Push Content “We really need to let the community know that we are doing a
new procedure....."

Almost anything tied to a “month.”

218 Henry Mayo
elJds Newhall Hospital



Recruiting Guests

Generally guests are eager
Only takes 15 minutes
Shout out to Brittney Brown and Melanie Cole

A very small percentage of guests don’t work out.
\ . Tl B :
M |

21 Henry Mayo
elJds Newhall Hospital



Promotion

The grand slam tactics:
* Community magazine
* Guest who has a large following

TAVR

- A .4‘."{/&(; fﬂ{y«t? Frocedure —

. o e A ag v aw -
et e A T G
e e L L e

218 Henry Mayo

olJe Newhall Hospital



Promotion

Weekly all-staff e-mail
Social media with snippet

T'S YOUR T'S YOUR

IT'S YOUR

On aur mast recent episade of “It’s Yaur Its the holiday season and the need to We know that mare and mare people
Health Radio Podeast,” Julia Kernei-... remain vigilant in our battle against..  are returning Lo in-person work instea...

o g0 111 vis o. s £ A o'

‘;

bt |t

@ ITSYOUR ITSTOUR

In okservance of Breast Cancer The most effective way 1o prevent colon  Mebinda Nims, MSN, Chincal Manager
Awareness Month, Dartha Cha, MD..... cancer is to get colonoscopies as.. of Henry Mayo's Telemetry Services. ..

2$ Henry Mayo
elJde Newhall Hospital



Metrics

Robust Dr. Podcasting Analytics

Analytic Totals

Thesir are your e defactors aned 148! a0 viows By Dage Lk epaode surnber fior your podcast

Analytic Total Sumemary (Default: 1 Year)
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Ep ey

hardy
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COVD T Wiiwn  Dw fam
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Mar 18 2007 - Mae 15 2022
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L
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Metrics

* 500 interactions is a hit for us
* Nearly 14,000 downloads or plays over the last year

$ Henry Mayo
elJds Newhall Hospital



Best Practices

* Topics, Topics, Topics
* Promote internally and on social media
* Consistent publication schedule

What We Could Do Better
* Smooth out the supply curve
* Promote better

21 Henry Mayo
elJds Newhall Hospital



